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What do you understand by ‘You’ attitude ?
Explain  its  importance In  business

communication. 20

Discuss the causes which lead to interpersonal

barriers in communication. 20

Explain  different types of non-verbal

communication. Give suitable examples. 20

How can the managers resolve conflict at

workplace ? Explain giving examples. 20

Discuss the relationship of emotional
intelligence with that of interpersonal

communication. 20

List and explain the features of a good report.

How 1s a report prepared ? Explain. 20
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What do you understand by an interview
portfolio ? Explain the significance of an

interview portfolio. 20

Discuss the Hofstede’s cultural dimension
model with  respect to  cross-cultural

communication. 20
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