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 MLIE-106  

MASTER OF LIBRARY AND INFORMATION 

SCIENCE  

Term-End Examination 

December, 2021 

 

MLIE-106 : PUBLIC LIBRARY SYSTEM  

AND SERVICES 

 

Time : 3 hours Maximum Marks : 100 

Note :  Attempt all questions. All questions carry equal 

marks. Illustrate your answers with suitable 

examples and diagrams, wherever necessary. 

Write the relevant question number before writing 

the answer. 

1.1 What is a Public Library ? Describe its features. 

Discuss the social factors which have influenced 

the growth of public libraries as social 

institutions.   

OR 

1.2 Discuss the role of Central Government in the 

promotion and development of public libraries in 

India. 
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2.1 Discuss the social role of public libraries in the 

light of the UNESCO Public Library Manifesto 

(1994).  

OR 

2.2 Why is Human Resource Management (HRM) 

important for public libraries ? Discuss the key 

activities of HRM. 

3.1 Highlight the importance of evaluating the 

performance of a public library. Explain the 

factors that affect the effectiveness of a public 

library.  

OR 

3.2 Why is effective governance required for public 

libraries ? Describe the governance pattern of 

special services of a public library.   

4.1 What is meant by extension services ? Explain 

how these services can be offered by a public 

library. 

OR 

4.2 Explain the need and objectives of public library 

networking. Discuss some of the recent trends in 

networking of public libraries in India. 
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5.0 Write short notes on any three of the following 

in about 300 words each : 

(a) Delhi Public Library 

(b) Community Information Services 

(c) Public Library and Society 

(d) RRRLF 

(e) Academic Library 
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 E_.Eb.AmB©.B©.-106  

 

nwñVH$mb` Ed§ gyMZm {dkmZ _| ñZmVH$moÎma Cnm{Y 

gÌm§V narjm 

{Xgå~a,  2021 

E_.Eb.AmB©.B©.-106 : gmd©O{ZH$ nwñVH$mb` àUmbr 
     Ed§ godmE± 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> : g^r àíZm| Ho$ CÎma Xr{OE & g^r àíZm| Ho$ A§H$ g_mZ h¢ & 

AnZo CÎmam| H$s nwpîQ> Ho$ {bE C{MV CXmhaU XoVo hþE 
Amdí`H$VmZwgma aoIm{MÌm| H$m ^r à`moJ H$s{OE & CÎma 
{bIZo go nyd© gå~pÝYV àíZ g§»`m Adí` {b{IE & 

 

1.1 gmd©O{ZH$ nwñVH$mb` Š`m h¡ ? BgHo$ bjUm| H$m dU©Z 

H$s{OE & gm_m{OH$ g§ñWmAm| Ho$ ê$n _| gmd©O{ZH$ 

nwñVH$mb`m| H$s g§d¥{Õ H$mo à^m{dV H$aZo dmbo gm_m{OH$ 

H$maH$m| H$s MMm© H$s{OE &   

AWdm 

1.2 ^maV _| gmd©O{ZH$ nwñVH$mb`m| H$mo ~‹T>mdm XoZo Am¡a CZHo$ 

{dH$mg _| H|$Ð gaH$ma H$s ^y{_H$m H$s MMm© H$s{OE & 



MLIE-106  5   P.T.O. 

2.1 `yZoñH$mo gmd©O{ZH$ nwñVH$mb` KmofUm-nÌ (1994) Ho$ 

AmbmoH$ _| gmd©O{ZH$ nwñVH$mb`m| H$s gm_m{OH$ ^y{_H$m 

H$s MMm© H$s{OE & 
AWdm 

2.2 gmd©O{ZH$ nwñVH$mb`m| Ho$ {bE _mZd g§gmYZ à~§YZ 

(EM.Ama.E_.) _hÎdnyU© Š`m| h¡ ? _mZd g§gmYZ à~§YZ 

H$s _yb^yV J{V{d{Y`m| H$s MMm© H$s{OE & 

3.1 gmd©O{ZH$ nwñVH$mb` Ho$ H$m`©-{ZînmXZ Ho$ _yë`m§H$Z Ho$ 

_hÎd na àH$me S>m{bE & gmd©O{ZH$ nwñVH$mb` H$s 

à^mderbVm H$mo à^m{dV H$aZo dmbo H$maH$m| H$s ì`m»`m 

H$s{OE &  
AWdm 

3.2 gmd©O{ZH$ nwñVH$mb`m| Ho$ {bE à^mdr emgZ H$s 

Amdí`H$Vm Š`m| h¡ ? gmd©O{ZH$ nwñVH$mb` H$s {deof 

godmAm| Ho$ emgZ à{Vê$nm| H$m dU©Z H$s{OE &  

4.1 {dñVma godmAm| go Š`m A{^àm` h¢ ? gmd©O{ZH$ nwñVH$mb` 

_| `o godmE± {H$g àH$ma àXmZ H$s Om gH$Vr h¡ ? ì`m»`m 

H$s{OE &  

AWdm 

4.2 gmd©O{ZH$ nwñVH$mb` ZoQ>d{Hª$J H$s Amdí`H$Vm Am¡a 

CÔoí`m| H$s ì`m»`m H$s{OE & ^maV _| gmd©O{ZH$ 

nwñVH$mb`m| H$s ZoQ>d{Hª$J g§~§Yr Hw$N> dV©_mZ àd¥{Îm`m| H$s 

MMm© H$s{OE &  
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5.0 {ZåZ{b{IV _| go {H$Ýht VrZ  na bJ^J 300 eãXm| 
(àË`oH$) _| g§{jßV {Q>ßn{U`m± {b{IE : 

(H$) {Xëbr gmd©O{ZH$ nwñVH$mb` 

(I) gm_wXm{`H$ gyMZm godmE± 

(J) gmd©O{ZH$ nwñVH$mb` Am¡a g_mO 

(K) Ama.Ama.Ama.Eb.E\$.  

(L>) e¡{jH$ nwñVH$mb` 
 


