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Note: This paper contains three Sections. Answer the

questions as per instructions given in each section.

SECTION 1

Answer any two of the following questions in about

500 words each. Each question carries 20 marks.
1. Discuss the functions of  personnel

administration. 20

2. Explain the structure, role and functions of the
Ministry of Personnel, Public Grievances and

Pensions. 20
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3. Explain the steps in the process of recruitment. 20

4., What are the core principles put forward by
Second Administrative Reforms Commission to

build ethics and integrity in public services ? 20
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SECTION II

Answer any four of the following questions in about

250 words each. Each question carries 12 marks.

5.

10.

11.

12.

Discuss the role of Public Service Commission in
India. 12

Explain the meaning and advantages of

classification of services. 12

List out the advantages and limitations of

Administrative Tribunal. 12

Write a note on training institutions for civil

services in India. 12

Explain the various factors that influence the

system of performance appraisal. 12

Discuss the functions of Central Vigilance

Commission. 12

State the salient features of Joint Consultative

Machinery Scheme in India. 12

Explain the factors that affect the morale of

employees in an organisation. 12
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SECTION III

Answer any two of the following questions in about

100 words each. Each question carries 6 marks.

13. Briefly explain the four types of bureaucracy

categorised by Morstein Marx.

14. Discuss the role of Specialist in administration.

15. What do you mean by In-service training ?

16. Write a note on policy-making in India.
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