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Note: All questions are compulsory. All questions carry
equal weightage.

1. Answer the following question in about
600 words :
Explain the term job description. Write down the
job description including person specification for
a head teacher and counsellor for elementary
school.

OR

Define personality and describe the different
constituents of personality.

2. Answer the following question in about
600 words :
What are the determinants of an effective
interpersonal communication ? How does
interpersonal communication matter in the
smooth functioning of an organisation ?

OR

Discuss the different bases of power and
leadership styles.
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3. Answer any four of the following questions in
about 150 words each :

(a) Describe five of your main needs to be met
for effective functioning as a head teacher.

(b) Describe performance-based interview as a
method of staff selection.

(c) Explain the goals of orientation programme
for new staff members.

(d) What are the benefits of a staff development
programme ?
(e) Explain teacher motivation from the

perspective of ‘Job enrichment theory’.

(f) Explain the principles of natural justice
that a head teacher should keep in mind
while carrying out disciplinary action.

4. Answer the following question in about
600 words :
Define job analysis. Discuss questionnaire as a
method of job analysis. Develop a questionnaire
to analyse the jobs of the following :
(a) Science teacher at secondary level
(b)  Accountant
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