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MASTER OF ARTS (EDUCATION)
Term-End Examination, 2019
MES-114 : MANAGEMENT OF DISTANCE EDUCATION

Time : 3 Hours] [Maximum Weightage : 70%

"Note : All four questions are compulsory. All questions carry

equal marks.

1. Answer the following question in about 600 words :

Explain how distance education is contributing to the

overall development of higher education in India,
OR

Discuss the major functions of management and their

implications for distance education.
2. Answer the following question in about 600 words :

What is 'Quality Control’ in distance education ? Discuss
various mechanisms for quality control in an open

university.
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OR

Discuss the importance of planning in distance
education. Elaborate the issues that have to be taken
into account while planning for a distance education

institution.

3. Answer any four of the following questions in about 150

words each |

(a) Discuss how 'Management Information System

(MIS) is crucial for organisational effectiveness.

(b) Describe the programme development ir

distance education institution.

(©) What are the factors which cause resistance t

change in an educational institution.

(d) Describe the role of distance teacher in th
context of contemporary methodology of teachin

and learning.
{(e) Elaborate the major functions of UGC.

() Explain the functions of student support service

in open university.
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Answer the following question in about 600 words :

Discuss the role of a Director of School of Studies in the

open university particularly in design and development

of academic programmes.
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