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Note : Answer all the questions.

1.  Explain the following in brief : 5x5=25
(a) Motivation
(b) Change management
(c) Organizational behaviour
(d) Creativity stimulation

(e) Chain of communication

2. What do you understand by Human Resource 10

Management ? Discuss with suitable examples.

3. What is the role of recruitment and selection in 10

an organization ?

4. What do you understand by strategic planning g
in Human Resource Management (HRM) ?

BFW-062 1 P.T.O.



5. Write short notes on the following :

(a)
(b)
()
(d)
(e)
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Performance Appraisal
Industrial Relations
Personal Management

Corporate Excellence

Role of Government in H.R.M.

5x3=15
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