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POST GRADUATE DIPLOMA IN HOSPITAL 
AND HEALTH MANAGEMENT 

Term-End Examination 

December, 2013 

DHHM-2 : CLINICAL, DIAGNOSTIC AND 
THERAPEUTIC SERVICES AND SUPPORT AND 
UTILITY SERVICES AND RISK MANAGEMENT 

Time : 3 Hours 
	 Maximum Marks : 70 

Note : All questions are compulsory. 

1 	(a) What are the objectives of Intensive Care 
Unit (ICU) ? 

(b) Describe the planning consideration for 
designing an ICU. 

(c) Discuss the mandatory policies and 
procedures for ICU. 	 2+8+5=15 

2. 	(a) Define Disaster. 	 2+8+5=15 
(b) Describe the principles and objectives of 

Hospital Disaster Plan. 
(c) Discuss the composition and functions of 

Hospital Disaster Committee. 

3. 	Write short notes on any four : 	 10x4=40 
(a) Managerial Issues in Laboratory Services. 
(b) Methods to reduce waiting time in OPD. 
(c) Hospital Infection Control Committee. 
(d) Average Length of Stay. 
(e) Estimation of Hospital Linen requirement. 
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