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CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination () ! 50"
December, 2013

CPI (Revised) : CONSUMER PROTECTION -
ISSUES

Time : 3 hours Maximum Marks : 100
(Weightage: 70%)

Note : CPI (Revised) should be attempted by only those
candidates who have taken admission from

July, 2009 session.

Note: (i) Attempt any two questions from Section-I.
Each question carries 20 marks.
(ii) Attempt any four questions from Section-II.
Each question carries 10 marks.
(iii) Attempt any four questions from Section-III.
Each question carries 5 marks.

SECTION - I

Answer any two questions in about 600 words.
2x20=40
1. Explain the UN guidelines for Consumer

Protection.

2.  Briefly describe the limitations in the functioning
of District Forums and State Commissions set up
under Consumer Protection Act, 1986.
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3. Discuss the various institutions and authorities
created under different enactments and rules for
establishing food safety standards in India.

4. Discuss the salient features of Banking
Ombudsman Scheme 2006.

SECTION - II

Attempt any four of the following questions in
about 300 words. 4x10=40

5.  Write a note on competition Act, 2002.

6. Explain the constitutional provisions governing
Protection of Consumer Rights.

7.  Discuss the Consumer Rights enshrined under the
Consumer Protection Act, 1986.

8.  Write a note on Bureau of Indian Standards (BIS).

9. Explain the aims and objects of Drugs and
Cosmatic Act, 1940.

10. Discuss the Major Amendments brought under
Consumer Protection Act, 1986 in the year 2002.

11. Write a note on Medical negligence with the help
of case laws.

12. Explain the remedies available to the consumers
under Consumer Protection Act, 1986.
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SECTION - III

Write short notes on any four of the following in
about 150 words. 4x5=20

13. Caveat Emptor.

14. The subject matter of complaint under Consumer
Protection Act, 1986.

15. Objects and Purposes of Consumer Education.
16. AGMARK standards.

17. R.D. Saxena V. Balaram Prasad Sarma AIR 2000
SC 3049.

18. Does Consumer Protection Violate Fundamental
Right to Trade ? Explain.
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Wt (Honfe)
ITHT HIIUT W YHTOT-UR hTdehH
AT ure
feqax, 2013
WU, (N ) ; ST WU - e
a9y : 3 g2 3if¥raad 37 : 100
(T HT 70%)
e :  TE UYT UF JolE 2009 GF T AV U faEnferar &
- o #
T () AT @ B @ gv ¥ W dfw yew T
20 3F FT &1
(i) HTT-II G fab8l =% 991 @& S Q) g% 997
10 37k F7 &1
(iii) NTT-III T [l 9 997 & W ST 9% 999
5 3F FT &1

HIT -1

frd g voil (YAF) F Ia AT 600 TSR T
T 2x20=40

1. o e o fag d9ge ae fon-few = v
HifsT)

2. SUMIET HI&OT oAfufTam, 1986 & 3fwila fSem wim
3R TST TN B2 HT FrAYUIE § Hiog Wit &
Y9 | 9uiF wifsw)
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3. WA § @I GRET W] ) SO w1 & o faf=
sfyfraal & ofarid eqe e fafy= deeneyi ok
TfRTON 9T FeHT BT |

4. SfFHT NuegEHT WM 2006 ® T@ fowiwast @t
== T |
YT - 11

Rl ¥) y (99%) F1 TN AT 300 TS §
fe | 4x10=40
5. gfgaifirar stfafam, 2002 | s fewoh fafaw |

6. BTN TYHR F T ) INTHT FA e} AU TR
IYEY] H T HIFY |

7.  IqHIR] G0 AfufTaw, 1986 B few U suE
Ayl =1 ==l Hifew

8. WRA HFSE X (&, o1, TH.) W TH femoft fafaw

9. iy i yarya g s¥fufted, 1940 & @&l 1
TR R |

10. 9 G arfufaay, 1986 & idvid ad 2002 &
o TC yg@ HeneHT w5t == wife

11. ol fafuai =t v @ fafeaa aoEEt «© &
ool fafEw)

12. Iqier Geor Afyufaem, 1986 & Sfatid IuHiEred
! 3T ITARI ! TR FHifog |
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YT - 111

TRl o (YQF) WA 150 Vel § witqe feoaforay
fafaw) 4x5=20

13. @R 9EYF |

14. 39T Geqor arfufem, 1986 & ofaia RemEd it
foaa gt |

15. 394l e o SEvd AR e |

16. TITHTH AT |

17.  STR.ELHHA 99 S THE G4, TR AR 2000
TE.E 3049 |

18. =1 ST T § IR F Yol AfUFHR 1 Seered
B T 7 TR HIfy
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